
How to View Submittal Status Using Customer Access Portal (CAP) 

 

Scroll to the bottom of the page on your CAP account and you’ll find your project submittals.  
 
 

 
 
 
 
 
 
 
 
 
 
This box will appear after you’ve clicked the project you want to track. Keep in mind this does 
not show the status of the Lot Inspection. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To View the Status of the ENG Residential for BID permit- Pre Structure (Lot Inspection) 


